Patrician

July 7, 2016

Due to changes implemented by FedEXx, Patrician has no choice but to make the following
adjustments to our freight policy. The oversize limitation has been changed to 96” and applies
to all products. The FedEx Ground Shipping fee for up to 96” will now be $5.00 per blind/shade
unit. Please note the changes have resulted in a reduction in cost for the oversized shipping
charge for 2 units 96-1/8” to 105”.

Freight Charges for Fully-Assembled Non-Contract Orders:

FedEx Ground Shipping
Blind size up to 96” = $5.00 per Blind/Shade

FedEx Oversized Shipping
Blind size from 96-1/8” to 105” =$ 55.00 per Blind/Shade
(Up to 2 units. Multiple oversized blinds will ship Common Carrier)

Common Carrier Shipping
Blind size over 105-1/8” = $ 150.00 flat charge per invoice
(Up to 25 units; over 25 units a freight quote is required)

The revised Patrician Freight Policy is effective August 1, 2016 and supersedes all other freight
policies written or implied, including any policies noted in the retail guide or on any price tables.
No freight cost adjustments will be issued. All documents noting or referencing the freight policy
will be revised and posted to www.patricianwindowcoverings.com as quickly as possible.

Thank you for your continued business and support.
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